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Managed Detection 
and Response

We protect 
your business 

24/7/365

On-premise  
legacy systems

Networks

Email

Perimeter Devices

Active Directory

DNS

Intrusion Detection  
& Prevention Systems

Cloud applications

Cloud storage

IoT / IoMDevices

Secure your business and patients with 
affordable enterprise-grade protection

Risk is everywhere in the modern healthcare
environment. But, we’ve got you covered.

Since the introduction of EMR's, healthcare is an "always-on" 
digital business. The problem is, healthcare organizations have 
been long plagued by constraints to implementing a resilient 
cybersecurity and compliance program:

• Talent shortage in Information Security (IS)

• Cost of cybersecurity technology and service

• Competing priorities like treating patients

PatientLock Managed Detection and Response (MDR) helps you 
eliminate the barriers to better security. Our managed services 
model makes protecting your modern environment simple, and 
delivers effective cybersecurity protection in a way that fits 
your healthcare business – and your budget.
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SOLUTION BRIEF

PatientLock MDR

Cybersecurity that improves your security posture and compliance

In today’s rapidly evolving threat landscape and healthcare organizations being prime targets for 
bad guys, you need someone actively watching your environment for threats and incidents 
24x7x365. PatientLock MDR applies leading technology, deep analytics, machine learning, 
automation, and enterprise-grade threat intelligence to streamline the volume of data feeds 
created by devices in your environment.

This unparalleled visibility allows our analysts to cut through the noise, reducing false positives 
and alert overload to find what really matters – in real time. To see the work we're doing on your 
behalf, customers can access activity views through our dedicated and secure customer portal.

Once an incident is identified, minutes matter. We provide fast remediation and/or actionable 
guidance to address threats before they cause damage to your business or patients, and reinforce 
gaps in your defenses so attackers can’t exploit an attack vector again. 

Protect

Our team of  security experts is 
laser focused on protecting 
your organization and assets 
24x7x365, freeing you to focus 
on patient care.

Detect

Powerful, integrated 
technologies, machine 
learning, and enterprise-grade 
threat intelligence help our 
analysts identify malicious 
activity faster.

Respond

Once a critical threat is 
identified and contained, we 
then close any gaps needed to 
mitigate future exploitation.

PatientLock MDR stands vigilant to defend your business 
so threats wont get in your way.




